
 

 
 

 
ANNOUNCEMENT 

 
Dear Valued Customer,  
 

IMPLEMENTATION OF ELECTRONIC SIGNATURE AND SEAL THROUGH THE EPCO SYSTEM 
 

As part of our continuous service improvement initiative, MITI will implement electronic endorsement of the Preferential Certificate 
of Origin (PCO) by affixing electronic signature and official seal through the ePCO system. With this, PCO approved starting 13 
April 2020 will be electronically endorsed and exporters will no longer need to be physically present at the MITI Service Counter for 
manual endorsement. 

This initiative will be implemented gradually starting with five (5) Free Trade Agreement (FTA) schemes, namely: 

(i) Malaysia - Japan Economic Partnership Agreement (Form MJEPA);  
(ii) The ASEAN - Australia - New Zealand Free Trade Area (Form AANZ); 
(iii) ASEAN - Hong Kong Free Trade Agreement (Form AHK); 
(iv) ASEAN - Korea Free Trade Area (Form AK); and 
(v) ASEAN Trade in Goods Agreement (Form D). 

 
Exporters are required to submit the Duplicate copy of the PCO to MITI Service Counter at Menara MITI or MITI Regional Offices 
on a monthly basis. For any inquiries, kindly refer to the link provided. 
 
In the event of any technical issues, please email to careline@dagangnet.com for assistance. We thank you for your continuous 
support and cooperation. 
 
Senior Director 
Trade and Industry Support Division 
Ministry of International Trade and Industry  
12 April 2020 
 

https://www.miti.gov.my/index.php/pages/view/3911?mid=95#tab_379_756
mailto:careline@dagangnet.com


 

 
 
PEMAKLUMAN 

 
Para pelanggan yang dihormati,  
 

PELAKSANAAN PROSES PENGESAHAN SECARA ELEKTRONIK MELALUI SISTEM ePCO 
 

Sebagai sebahagian daripada inisiatif penambahbaikan perkhidmatan secara berterusan, MITI akan melaksanakan proses 
pengesahan ke atas Sijil Tempasal Berkeutamaan (PCO) secara elektronik (tandatangan dan meterai rasmi) melalui sistem ePCO.  
Selaras dengan ini, PCO yang diluluskan mulai 13 April 2020 akan disahkan secara elektronik dan pengeksport tidak perlu hadir 
ke Kaunter Perkhidmatan MITI untuk membuat pengesahan PCO. Pengeksport hanya perlu mencetak PCO yang telah 
ditandatangani dan disahkan secara elektronik oleh MITI dari pejabat masing-masing. 
 
Inisiatif ini akan dilaksanakan bagi lima (5) skim Perjanjian Perdagangan Bebas (FTA) iaitu: 
 

(i) Malaysia –Japan Economic Partnership Agreement (Form MJEPA);  
(ii) The ASEAN - Australia- New Zealand Free Trade Area (Form AANZ); 
(iii) ASEAN - Hong Kong Free Trade Agreement (Form AHK); 
(iv) ASEAN - Korea Free Trade Area (Form AK); dan 
(v) ASEAN Trade in Goods Agreement (Form D). 

 
Pengeksport bertanggungjawab untuk mengemukakan salinan pendua PCO ke Kaunter Perkhidmatan MITI di Menara MITI atau 
di Pejabat MITI Wilayah setiap bulan. Untuk sebarang pertanyaan, sila rujuk FAQ pada pautan yang disediakan,  

Sekiranya terdapat sebarang masalah teknikal, pihak tuan/puan boleh melaporkan isu tersebut kepada careline@dagangnet.com 
untuk bantuan teknikal. Terima kasih di atas kerjasama dan sokongan yang diberikan. 
 
Pengarah Kanan  
Bahagian Sokongan Perdagangan dan Industri  
Kementerian Perdagangan Antarabangsa dan Industri 
12 April 2020 

https://www.miti.gov.my/index.php/pages/view/3911?mid=95#tab_379_756
mailto:careline@dagangnet.com

